FERNANDEZ, ifiaki

May 2009 - July 2010
= Glion Institute of Higher Education, Glion, Switzerland
Postgraduate Diploma in Hospitality Management.

September 2009 onwards
WSET®, Intermediate Certificate in Wines and Spirits

September 2007 - February 2008
Heidelberger Universitiit, Germany. Academic exchange period

October 2004 - June 2008
e [Jniversidad Pontificia Comillas, Madrid, Spain
Bachelor of Arts in Translation and Interpreting SP/EN/DE/JP Sworn Transiator

September 2005 — February 2006
o University of Surrey, Guildford, England. Erasmus period

July 2003 — Mars 2004
s Jazz & Rock Schale, Freiburg, Germany. Advanced Diploma in Guitar & Piano

September 2000 - June 2003
»  International Acting School Juan Carlos Corazza, Madrid

Nov 2011~ Hotel Ritz Madrid, Leading Hotel of the World
Concierge Clef d’ Or

Dec 2010 - Nov 2011 KRR Hotel Hilton, Basel, Switzerland

Front Office and VIP Guest Relations. Concierge

Feb- Dec 2010 One&Only Reethi Rah Luxury Resort, Maldives.
Leading Hotel of the World. Concierge & VIP Guest Relations

Oct 2008 - Sworn Transiator. Freefance

Sept 2008 — Mars 2009 Travelodge Hotel, Madrid, Spain
Booking, Property & Customer Relationship Management, Night Audit and Budget-offering

Feb 2008 - Sept 2008
Office Depot, Madrid, Spain. Sales Agent. -
Comitas, Madrid, Spain. Voluntary Event Manager for Erasmus students

Oct 2003 - Spanish Traditional Music Band, Madrid, Spain
Event entertainer: weddings, restaurants, recitals and private parties
LANGUAGES Spanish { mother tongue ), English and German { fluent ),
ltalian (advanced), French (intermediate +), Japanese (intermediate)

OTHER APTITUDES Travelling, Gastronomy and Wine, Foreign Cultures & Countries,
Theatre, Music, Dancing and Sports, Private Guitar Teacher

COMPUTER SKILLS Windows XP - Office XP - Internet ~ Opera - Fidelio
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